
November 29, 2008 

This year, the SWODA Executive decided to develop a Member Satisfaction Survey to gain feedback 

from our membership on the effectiveness of the club. The results of the survey will be taken into 

consideration by the Executive, who will use this information to improve the club. We are always looking 

for ways to give our members a fun, exciting, and safe diving experience. We would like to thank 

everyone who participated in the survey and we hope to see you out diving soon! 

Patrick Briscoe—SWODA President 

 



 

 



 



 



 



 



 



 



 

 



 



 



 



 



 



 

 

Open‐Ended Text 

If you do not attend general club meetings, what is the reason for 
this? (Select all that apply) 

10/30/2008 out of town 

10/30/2008 Meeting time hard to get there in time 

11/09/2008 i live out of town 

11/14/2008 Out of town 

11/27/2008 job 
 

 

Have you ever felt that your safety was in danger while on a SWODA trip? 

If yes or somewhat, please explain: 

10/30/2008 If I explain, I'll likely lose my anonymity. But... 
It could have been eliminated if my buddy & I 
had agreed before the dive on what to do if X 
happened. Then on the dive X happened to me. 

11/03/2008 On one particular deeper dive (+100 '), I felt 
rushed to get into the water before I was 
comfortably ready to.  



11/26/2008 No, as a diver I accept the risks associated with 
the activities, and dive within in my comfort 
zone. 

 
 
Of the following non-dive events, which would 
you be willing to take part in? (Select all that 
apply)  

11/03/2008 :Lost Souls Stroll" 

11/26/2008 dive-a-thon 
 

 

 

 
SWODA is always trying to improve its members' satisfaction. 
Please take a moment to suggest any other ways in which the club 
could make your dive experience more enjoyable. 

10/30/2008 Better interaction and sharing of resources amongst London dive 
clubs/shops. Presently it is in separate silos and it is hard for anyone one 
club to provide the variety of dates and dives that members might want. 

10/30/2008 The website became a static site. I did not notice any changes to content 
throughout the summer. As you've queried, I'd like to use the site to hook 
up with buddies. Did I miss something in the site that allowed this? 
 
Also as you have mentioned in your survey, I would definitely like more 
dive trips of a day or less. I cannot get away for a weekend very often. A 
Saturday or a Sunday is quite possible. An afternoon or morning during 
the week is quite possible. 
 
Thanks for hosting this survey. I was seriously considering whether or not 
to renew my membership for next year, but am hopeful that with the 
result of the survey, the executive will make some small changes that may 
have a large positive impact. (Assuming that some other members give 
responses that are similiar to mine.) 

11/03/2008 Please plan short dive excursions mid-week and to places closer to the 
London area. 

11/26/2008 Getting more people involved. Don't know most of the members of 
Swoda 

11/26/2008 I heard SWODA did Wed. evening dives at Sarnia. I could find no 
mention of these on the clubs calendar, and with the price of fuel I was 
not up to a drive to Sarnia only to turn around and return if no one was 
there. 

 

 


